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5 Strategies for
Improving Health
Benefits Communication

Clear Communication, Better Outcomes

Effective communication about health benefits is essential
for ensuring employees understand and utilize the resources
available to them. Complex language, unclear processes, and
inaccessible information often prevent employees from
taking full advantage of their benefits.

This eBook provides actionable strategies for employers to
improve health benefits communication, helping employees
make informed decisions, access care easily, and feel
supported in their health and well-being.

How Employers Can Improve Employee
Health Benefits Communication?

Learn 5 Strategies for Better Engagement and Access:

1. Simplify Benefits Language

Health benefits materials often contain technical jargon that can
confuse employees. Simplifying language and presenting information
in a clear, concise way can make a significant difference.

* Use plain, straightforward language in all communications.

* Create easy-to-read guides that break down complex topics
like deductibles, copays, and out-of-pocket maximums.

* Avoid acronyms or provide a glossary to explain commonly
used terms.




2. Offer Multichannel Communication

Employees consume information differently, so providing benefits
details across various platforms ensures broader reach and
engagement.

« Use email campaigns, intranet postings, and printed materials for
consistent messaging.

«  Host webinars or in-person sessions to explain benefits and answer
employee questions.

«  Provide mobile-friendly resources, such as apps or portals, for on-the-go
access.

3. Personalize Benefits Messaging

Tailoring communications to address employees’ unique needs and
concerns improves relevance and engagement.

+  Segment messages based on life stages or employee needs
(e.g., new hires, parents, or retirees).

* Use real-world examples or testimonials to show how benefits
can be applied in everyday situations.

* Send reminders about time-sensitive actions, such as open
enrollment deadlines or preventive care opportunities

4. Make Benefits Easy to Navigate

A complicated process can discourage employees from seeking care.
Providing clear steps and accessible resources helps streamline
their experience.

* Create decision-support tools to help employees choose the
best plans for their needs.

* Include FAQs and step-by-step instructions for accessing
benefits, scheduling appointments, or filing claims.

* Partner with vendors to improve user interfaces for portals
and apps.




5. Educate Through Regular Engagement

Health benefits communication shouldn’t only happen during open
enrollment. Ongoing education ensures employees remain informed
throughout the year.

«  Share monthly tips on wellness programs, preventive care, or mental
health resources.

«  Use seasonal campaigns to promote benefits tied to specific times of the
year, such as flu shots in the fall.

Offer Q&A sessions with benefits advisors to address common questions
and concerns.

Actionable Steps Employers Outcomes Employers Can

Can Take Expect

1. Audit Current Communication: * Increased employee understanding
Review existing materials to identify and utilization of health benefits.

gaps or areas for simplification. _ ) )
* Greater satisfaction and trust in

2. Gather Employee Feedback: Use employer-provided resources.
surveys or focus groups to
understand employees’ pain points * Improved overall health outcomes
and preferences. and reduced healthcare costs.

3. Leverage Technology: Invest in tools
and platforms that make benefits
easier to understand and access.



Conclusion

Better Commmunication,
Healthier Workplaces

Effective communication is the foundation
of successful health benefits programs. By
simplifying language, offering personalized
support, and engaging employees
throughout the year, employers can
empower their workforce to make
informed decisions and prioritize their
well-being.

Transparent Health Benefits is here to
guide employers in creating impactful
benefits communication strategies.
Together, we can make health benefits
easier to understand and access for every
employee.

Visit Transparent Health Benefits to
learn more about improving benefits
communication today.
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Are you ready to find new ways to improve your

approach to healthcare benefits, save employers money

in their 2nd largest expense, and save employees from
bankruptcy?

Don’t waste any more time. Get access to these
resources and start making an IMPACT!
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VISIT OUR (THB! JOIN THE

HOW IT
MOVEMENT
BLOS WORKS >

CLICK HERE CLICK HERE CLICK HERE

For more information visit: www.thbhealth.com
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Connect with Us!



